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What do Facebook and Linkedin Groups
offer your Organization?

w Heidi Williams, Tarsus
w Stephen Nold, MeetingTechOnline
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Survival of the Twittest?

GCOAUTOSNI YR 20KSNJ a2 OAI{
the mainstream, but it will be years before we see
GKAOK AYyYy20l0A2ya GAff

BusinessWeek, May 8, 2009
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Tweet Tweet Tweet?

Tarsus

Alexting for the masses?
Anstant updates?
Aeep track of all your friends?
Kl 0S6221 aoKIFId NS &€2dz R2AY.
AVlore noise!!

...... No thanks
But...
Anfo at your fingertips
Meopled 2 dz R 2 vidllitig ofhaf Bedpled 2 dz R2 vV Qi
about your event!
ANews and comments retweeted

AConnecting to people interested in our product/services
MTO Summit London June 25, 2009




Tweet Tweet Tweet?

Tarsus

Networking tool...
AGet known, increase reach, build brand

Ancrease subscribers

Aviake new connections

Acind industry gurus potential speakers etc

Acind sales leads

Aeep on top of industry developments

KcCc2tt29 0KS O2YyOSNAEIF GA2YE
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News stories
shared...

...Multiple
times

| Dnrec: Dick Bolles, Authar, ¥what Calor 1s Your Parachute

11 days ago from web - Beply - Wiew Tweet

.

11 days ago from TwestDeck - Beply - Wiew Tweet

Cnreclk #onree - [ooking forward to an engaging panel debate at onrec
conference: what makes good corporate careers site bt Stimeur . cormndd 8wty
[expand)

11 days ago from web - Beply - Wiew Tweet

OnrecUk #onree Will there ever be a global anling recriutment site strong in every
COUMtry?

11 days ago frorm web - Beply - Wiew Tweet

MNextCareers: RT @adlogicTech: The use of social networks to drive recruitment is
on the rise http et onre ¢ .comdnewsstories /24882 asp

11 days ago from TweetDeck - Beply - Wiew Tweet

jamesswitt: The role of ad agencies in today's market - recently contributed to an
article in Onree (May). Some thoughts: bttpastirurn.cormicadlarm (expand)

11 days ago frorm web - Beply - Wiew Tweet

alexhens: corporate recruitment blogging - recently contributed some thoughts to
an ONREC article on this, posted them here too httpe Abit Al d bW (expand)

11 days ago from TwestDeck - Reply - Wiew Tweet

DerekPilcher: http: i onrec comdnewsstories/24892 asp The exec recruitment
space gets ever more interesting - Loving the race for market leadership

11 days ago from web - Beply - Wiew Tweet

Wi Onre e . corm/expo2009

paulhurmberstone: RT @adlogicTech: The use of social networks to drive
recruitment is on the rise http i enree com/newsstories/ 24882 asp
11 days ago from TwestDeck - Reply - Wiew Tweet

Mewer « Page 3 @ Dlder ‘
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People tweeting
about going

People retweeting
about other people

going

Tweet from Holland

MTO Summit London

onrec Search

Realtime results for onrec 0.18 seconds

Mewer « Page 3 » Dlder

Dnrec: Linkedin Qluestion: What does "alternative media" mean to wou’?
bt Aty c oA o SO S rexpanc)
9 days ago from web - Beply - Yiew Tweet

IGotalobToday: Tina Krater, Director of Sales of Shaker Recruitment Consultants
[a Division of SRAC), to Speak at Onrec Online .. Ofp Aoy Ur] . comfpoBE SIS fexpand)

9 days ago fram hwitterfesed - Beply - »iew Tweet

Dnrec: FREE webinar: How GE and KellyOC G introduced LEAM recruitmment
process: http v onire e comsewsstories 24591 . asp

10 days ago from web - Beply - Wiew Tweet

mypeoplebiz @@sfsiks hi stephen, ywes for sure i am also doing the Onrec on 2nd
June

10 days ago from wed - Beply - Yiew Tweet - W Show Conversation

BarkersU (camattalder chairing RT @@0Onrecll #onrec - panel debate at onrec
conferencewhat makes good corporate careers site httplAtinyur]. comsd Swinto
[expand]

11 days ago from Twesetie - Beply - »iew Tweet

H _|1'_’ 2 juni online recruitment conference htfp Aoy onrec . com
ICDnferencestEDBDQIsDeakers mingll

11 days ago from web - Beply - Wiew Tweet

mattalder: I'm chairing this RT @@Onreclll: #onrec - panel debate at onrec
conference: what makes good corporate careers site hifpATinyur . comed Swoto
[expand)

11 days ago from TwestDeck - Reply - Yiew Tweet

I e
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2 #mto - Twitter Search - Mozilla Firefox

File Edit  Wiew  History  Bookmarks Tools  Help

@ - c {mt I: . | http:fisearch.bwitker.comfsearch?max_jd=2312122807&page=280=%23mto B 'T? - ' ,_
@ Mosk Wisited ’ Getking Started 5 | Latest Headlines |j Tarsus Group Intranet
|j Anki-Aging Conferences & Exhibitions - ... E United Kingdam - Online Recruitment M. | Twitter | Horme L M sacial Media News and Web Tips —Mas... || . #mto - Twitter Search =] -
-~
® ko
t w l E t e r |#mTO | [ Search | sdvanced Search
Realtime results for #mto 0.02 seconds | [ Feed for this quer
Mewer « Page 2 » Older . Twitter these results
1 arrancoole: Thanks again for listening!! Sorry about the technical issuessidealy at Show tweets written in:
| the beginning. Zmto Ay Language
£ 7 days ago from Tweetlhat - Beply - Yiew Tweet
Trending topics:
kwelose: Great webinar! Looking forward to implementing social media in some - #iranelection
future events Zmto
- ; - oh Benly - View T - Transformers 2
ays ago from TwestChat - Beply - Wiew Tweet . Baharestan
- Dutlook 2010
stepnold: waow - now | know why presidents are cautious with a live mic. that one - Tehran
goes in the records. #mto - Marth Kores
7 days ago from Tweehlhat - Beply - Wiew Tweet - HTC Hera
- Argenting
: nmaasen: does the hash tag link yvou to the twitterchat room? #mto - Megan Fox
| 7 days ago from TwestThat - Reply - Wiew Tweet - Wimbledon B
oy bucchere: Thanks for a great webinar, @stepnold! Wasn't able to witness your Nifty gueries:
. antics at the beginning, but | did catch the Iatter 50% or so. #mto - cool filter links
7 days ago from Tweehlhat - Beply - Wiew Tweet s dawn”
- rnovie o)
.'". Interbuild: Thanks Zmto - "happy hout" near: S5F
int;rﬁzild 7 days ago from Tweehlhat - Beply - Wiew Tweet - #haiku
' - "listening 10"
- love OR hate
E melissaooi @REuanetagoie All facebook Lusers can now create public URL's - flight -
__ﬁ (e.g.wn facebook comsod). #mto
7 days ago from Tweetlhat - Beply - Wiew Tweet - Wo Show Conversation
ZeristaSoftware: @melissaooi interesting. how do use hash tags for press release?
ﬂ EZmto
- 7 days ago from TweetChat - Reply - View Tweet - W Show Conversation
b

Done

ENER ED 4+ T w
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Tweet Tweet Tweet

Tarsus

Few things we learnt....
Adave a communication plan and objective
A2y Qi Llza Ko t dzf Y
Aweet about news, developments, stories
AAsk questions
Aralk about events in terms ¢f K | ia@p&ning
AJse your industry gurus
ACustomize/brand your space: profile, picture, bio, followers
A2y Qi ALl Y o0dzi R2y QU 3F2 aAf
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Goal: Achieve Viral marketing

1) do something unexpected

2) make your viewers feel somethilggove, hate,
anger, compassion

3) tell a story or add value

4 R2Yy QU a1l F2NJ GKS 2NRSN
5) keep the content fresh

6) think word of keyboard vs. word of mouth.

7) link to email to a friend.
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Purpose Driven Community

w ldentify w Locate
¢ Community ¢ Tools
¢ Content ¢ Techniques
¢ Conversation
W Support w Stimulate
¢ Purpose ¢ Loyalty
¢ Passion ¢ Looks
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Guidelines for Community Development

w/ FyQid NBfteé& 2y O2YYdzyAdé

w Organization must participate = provide a relevant
message

w Transparency versus control

w Recruit and empower influencers

¢ Speakers, board members, chapter leaders, exhibitors,
sponsors

¢ Awareness through all digital communications
¢! gFNR YR aINRGS LI NIAOALI (A
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Examples

w InterBuild

w Hanley Wood portal and microsite

w MTO Summit 8% audience recruitment
w SPE Twitter for exhibit floor flood
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Y)SUMMIT2009

Networking at high volume
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