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What do Facebook, Twitter and LinkedIn 
Groups offer your Organization?

TIPS AND TRICKS 

TO MAKE SOCIAL MEDIA WORK
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What do Facebook and Linkedin Groups 
offer your Organization?

ωHeidi Williams, Tarsus

ωStephen Nold, MeetingTechOnline
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Survival of the Twittest?

ά¢ǿƛǘǘŜǊ ŀƴŘ ƻǘƘŜǊ ǎƻŎƛŀƭ ƳŜŘƛŀ ŀǊŜ ǉǳƛŎƪƭȅ ŜƴǘŜǊƛƴƎ 
the mainstream, but it will be years before we see 
ǿƘƛŎƘ ƛƴƴƻǾŀǘƛƻƴǎ ǿƛƭƭ ŜƴŘǳǊŜέ 

BusinessWeek, May 8, 2009
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Tweet Tweet Tweet?

ÅTexting for the masses?
ÅInstant updates?
ÅKeep track of all your friends?
ÅCŀŎŜōƻƻƪ άǿƘŀǘ ŀǊŜ ȅƻǳ ŘƻƛƴƎΚέ ŀǇǇ ƻƴ ŀŎƛŘΚ
ÅMore noise!!

......No thanks
But...
ÅInfo at your fingertips
ÅPeople ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ telling other people ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ 
about your event! 
ÅNews and comments retweeted
ÅConnecting to people interested in our product/services
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Tweet Tweet Tweet?

Networking tool...

ÅGet known, increase reach, build brand

ÅIncrease subscribers
ÅMake new connections
ÅFind industry gurus ςpotential speakers etc
ÅFind sales leads
ÅKeep on top of industry developments
ÅάCƻƭƭƻǿ ǘƘŜ ŎƻƴǾŜǊǎŀǘƛƻƴέ



MTO Summit London Social Media Tips and Tricks June 25, 2009

News stories 
shared...

...Multiple 
times
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Tweet from Holland

People re-tweeting 
about other people 
going

People tweeting 
about going
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Tweet Tweet Tweet

Few things we learnt....
ÅHave a communication plan and objective
Å5ƻƴΩǘ ǇǳǎƘΦ  tǳƭƭΥ
ÅTweet about news, developments, stories
ÅAsk questions
ÅTalk about events in terms of ǿƘŀǘΩǎhappening
ÅUse your industry gurus

ÅCustomize/brand your space: profile, picture, bio, followers 
Å5ƻƴΩǘ ǎǇŀƳ ōǳǘ ŘƻƴΩǘ Ǝƻ ǎƛƭŜƴǘ
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Goal:  Achieve Viral marketing 

1) do something unexpected

2) make your viewers feel something ςlove, hate, 
anger, compassion

3) tell a story or add value 

4) ŘƻƴΩǘ ŀǎƪ ŦƻǊ ǘƘŜ ƻǊŘŜǊ ōǳǘ Řƻ ƘŀǾŜ ŀ Ŏŀƭƭ ǘƻ ŀŎǘƛƻƴ

5) keep the content fresh

6) think word of keyboard vs. word of mouth. 

7) link to email to a friend.
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Purpose Driven Community

ωIdentify

ςCommunity

ςContent

ςConversation

ωSupport

ςPurpose

ςPassion

ωLocate

ςTools

ςTechniques

ωStimulate

ςLoyalty

ςLooks
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Guidelines for Community Development

ω/ŀƴΩǘ ǊŜƭȅ ƻƴ ŎƻƳƳǳƴƛǘȅ ƻƴƭȅ ǘƻ ŘǊƛǾŜ ŎƻƴǘŜƴǘ

ωOrganization must participate = provide a relevant 
message

ωTransparency versus control

ωRecruit and empower influencers

ςSpeakers, board members, chapter leaders, exhibitors, 
sponsors

ςAwareness through all digital communications

ς!ǿŀǊŘ ŀƴŘ ƎǊƻǿ ǇŀǊǘƛŎƛǇŀǘƛƻƴΧŜƭƛǘŜ ¸ŜƭǇŜǊ
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Examples

ωInterBuild

ωHanley Wood portal and microsite

ωMTO Summit 8% audience recruitment

ωSPE Twitter for exhibit floor flood
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Networking at high volume


